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Presentation of the Henri Becquerel Center
* One of the 20 Comprehensive Cancer Centers of the Unicancer’s

network
French federation of the CCCs, the:.Qnle00e 100%

* Unicancer :
dedicated to the fight against cancer. anicancer
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2018

B-: The CCC started to involve former patients/caregivers in differe'nﬂt

PECQUEREL  meetings, workshops, material tests... related to its ambitious
building project.
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The Becquerel-Lab was created...

* Device dedicated to develop patient partnership, & coordinated by a former

patient/caregiver ;
* Group composed of former patients involved in different projects/committees

(disability, culture, therapeutic education,
goy ' - “vigh i K

A success but a very big challenge due to cultural factors in which communication plays
a key role...

How to manage to make healthcare professionals (particularly young) collaborate withez, £iv%
patients? & R
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15t step: the general communication system...

REFERENCES
\/ \
o 3 \
MESSAGE
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CHANNEL(S)
TRANSMITTER(S ‘I- RECEIVER(S)
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FEED-BACK .

CODE
CHANNEL(S)
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A good understanding and a good use of all these
criteria are
a necessary condition to develop partnerships
between patients, public and young doctors.




2" step: to understand the specific characteristics of
stakehoiders

YOUNG HEALTHCARE EXPERIENCED

PROFESSIONALS HEALTHCARE
.40 ) INL A
Approach More technical More global
Communication Technical, even rigid Adaptable and flexible
Empathy Variable and fragile Stable and controlled
Uncertainty Poorly tolerated Accepted
Attitude Hesitant Confident
Relation with patients Sometimes unbalanced Partnership-based
Managing difficulties Sometimes stress or De-escalation, negociation, gz £vey
avoidance clarification ) ApE
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3rd step: to adapt the way to teach how to improve
collalborations

To take into account the characteristics of young healthcare professionals

and try to match them with those of patients:

Working on the codes (vocabulary, approaches...);

Choosing the right channels (to talk, to write, to draw, to show with
gestures...);

Thinking about the references (priorities, emotions...).

Starting acculturating as early as possible to patient and public
partnership in medical and paramedical studies;

Use patient partnership in training design and introducing patient
testimonials during courses;
Choosing different learning formats.
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To illustrate: some actions at the Henri Becquerel
Center.,.

* Every 6 months: a group of new interns are welcome =

* Every 6 months: a module dedicated to patient partnership with a
testimonial of how a patient can feel in front of a physician, in a context of
cancer.

* Onco-sexology training, including patient partners to share and exchange
points of view in a lower-pressure context;
* Exploring the theme of the advert through theatre.
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A theatre company: Ciel ! Mon Sermen#M™

* With professional actors, specialized in the medical field;
* Debriefing for participants with a pair (actor/healthcare professional)...
* Maybe soon... with a psychologist who is also patient partner.

* Co-construction of scenarios with junior doctors, senior doctors, actors and
patient partners;

* Representation/role-play with participation of the young professionals in the
public;

* Analyse with experienced physicians.
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You want to know more about this topic?

Save the date with the®ECI Academy!

WHEN?
14th & 15t of October 2026

WHERE? £—
Valencia, Spain m—

WHAT?
Residential course dedicated to scientific writing & communication toward public and
patients.

Oroanisation of European Cancer Institutes - EEIG
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THANK YOU ”wm

for your attention

T 19 dune 2026
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Emmanuelle HOCHE
® e-hoche@unicancer.fr

g Centre Henri Becquerel / Unicancer
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